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Our Commitment to Accessibility

Redfern Media is committed to providing a website experience that is accessible to the widest possible
audience, including people with disabilities. We work to make redfernmedia.com usable with assistive
technologies and accessible across a range of devices, browsers, and input methods.

Our accessibility efforts are guided by the Web Content Accessibility Guidelines (WCAG) 2.1, Level AA. We
use these guidelines as a framework for evaluating and improving the accessibility of our website.

Accessibility Measures

Redfern Media considers accessibility as part of the design, development, content, and maintenance of
redfernmedia.com. Our efforts may include improving keyboard navigation, page structure and headings,
text alternatives for meaningful images, form labels and instructions, color contrast, focus visibility, link
purpose, responsive behavior, and compatibility with commonly used assistive technologies.

We periodically review the website and may update content, templates, components, or third-party
integrations to improve accessibility and usability.

Third-Party Content and Services

Some areas of redfernmedia.com may include content, tools, embedded media, or services provided by third
parties. While we seek to work with providers that support accessible experiences, Redfern Media may not
control the accessibility of third-party content or platforms. If you encounter an accessibility barrier involving
third-party content accessed through our website, please contact us so we can assist where reasonably
possible.

Accessibility Feedback and Assistance

If you experience difficulty accessing any part of redfernmedia.com, encounter an accessibility barrier, or
need information from the website in an alternative format, please contact us. We welcome accessibility
feedback and will make reasonable efforts to provide assistance and address reported barriers.

Contact Us

Accessibility Support

Email: support@redfernmedia.com
Phone: (512) 768-9779
Mail: Redfern Media, 3419 Westminster Ave, Suite 367-G, Dallas, TX 75205
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When contacting us, please describe the page or feature you were trying to access, the accessibility
barrier you encountered, and the best way to reach you. Please do not include sensitive personal
information unless it is necessary for us to assist you.

Our Response

We will review accessibility feedback and respond as reasonably practicable. Where a barrier is identified, we
will evaluate appropriate steps to improve access or provide an alternative means of obtaining the
information, product, or service.

Ongoing Improvements

Accessibility is an ongoing effort. As technologies, standards, and website content evolve, Redfern Media
may continue to assess and improve redfernmedia.com to support an accessible and inclusive experience.
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